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_ UBND TINH DIEN BIEN CONG HOA XA HOI CHU NGHIA VIET NAM
SO KHOA HQC VA CONG NGHE Poc 1ap - Tuw do - Hanh phic
S6: 247 IKH-SKHCN Pi¢n Bién, ngay 05 thang 3 nam 2024
KE HOACH

Thure hién Chi thi s6 10/CT-TTg ngay 22/4/2019 ciia Thii twéng Chinh phi
veé tang cuwong xur ly, ngan chin c6 hiéu qua tinh trang nhiing nhiéu, gay
phién ha cho nguoi dan, doanh nghi€p trong giai quyeét cong viéc

Thuc hién Ké hoach s6 377/KH-UBND ngay 25/01/2024 ciia UBND tinh
Pién Bién, vé cong tac phong, chong tham nhiing, tiéu cuc nim 2024 trén dia
ban tinh Pién Bién. S& Khoa hoc va Cong nghé (KH&CN) ban hanh Ké hoach
trién khai thyuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cua Thu tuéng Chinh
phu vé ting cudng xur 1y, ngin chin c¢6 hiéu qua tinh trang nhiing nhiéu, gay
phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viée, nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Tiép tuc trién khai thuc hién dong bo, thong nhat Chi thi s 10/CT-TTg
ngay 22/4/2019 cta Thu tudng Chinh phu trong toan nganh. Nang cao nhan thirc
va trach nhiém ctia co quan, don vi, toan thé céng chic, vién chicc (CCVC) va
nguoi lao dong ddi véi cong tac dau tranh phong, chéng tham nhiing (PCTN).
Xéc dinh 13 trach nhiém cta ngudi ding dau co quan, don vi trong viéc phat
hién, xir 1y, ngan chan c6 hiéu qua tinh trang nhiing nhiéu, gy phién ha cho
nguoi dan, doanh nghiép trong giai quyét cong viéc.

- Kip thoi phat hién, ddu tranh ngin chin, xt 1y nghiém minh hanh vi
nhiing nhiéu, gay phién ha cho nguoi dan, doanh nghiép trong giai quyét cong
viéc, tmg budc day lii tham nhiing trong co quan, don vi.

2. Yéu cau

- Viéc trién khai thyc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cua Thu
tuéng Chinh phi phai duoc tién hanh nghiém tic, thuong xuyén, gan Vo1 viéc
thyc hién nhi€ém vu chinh tri cia tirng phong, don vi truc thude nham thyc hién
dong bo chi dao ctia Trung wong, cua tinh vé PCTN; kip thoi phat hién, xir 1y,
ngin chan c6 hiéu qua tinh trang nhiing nhidu, giy phién ha cho ngudi dan,
doanh nghiép trong giai quyét cong viéc.

- Nguoi dang dau co quan, don vi phai d€ cao trach nhi¢m néu guong,
guong mau thyc hi¢n va tang cudng trach nhi€m trong cong tac chi dao, diéu
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hanh, kiém tra, thanh tra viéc thyc hién nhiém vu, cong vy, ky luat, ky cuong
hanh chinh thugc pham vi quan 1y nha nuéc dugce giao.

I1. NOI DUNG THU'C HIEN VA PHAN CONG TRACH NHIEM

1. Ting cwong trach nhiém nguwoi dimg diu trong linh dao, chi dao
cong tac PCTN

Nguoi dimg dau co quan, don vi ¢6 trach nhi¢m:

- Pho bién, quan triét dén toan thé CCVC va nguodi lao dong thuc hién
nghiém cac ndi dung tai Chi thi sé 10/CT-TTg ngay 22/4/2019 ctia Thi tudng
Chinh phu gén voi1 viée tiép tuc thyc hién c6 hi¢u qua céac chu truong, duong 161
ctiia Pang, cic chinh sach phap ludt ciia Nha nude, cac vin ban chi dao cta cp
trén vé cong tac PCTN, thuc hanh tiét kiém, chéng lang phi. Pua noi dung nay
vao K& hoach cong tac PCTN hﬁng nam cua co quan, don vi va t6 churc thuc
hién dat hi¢u qua.

- Xy dung d6i ngli CCVC vitng vang vé chinh tri, tu tudng, trong sang
vé dao dirc, 16i sdng, thanh thao vé chuyén moén, nghiép vu trong qué trinh giai
quyét cong viéc cia ngudi dan va doanh nghiép.

- Thuc hién ding quy dinh cta phap ludt vé trach nhiém ngudi dimg dau
co quan, don vi trong viéc tiép xtic, ddi thoai vai cong dan; cong khai thoi gian,
dia diém tiép cong dan cua ngudi dung dau co quan, don vi trén trang thong tin
dién tr cua co quan va tru s& lam viéc cua co quan; thuc hi¢n viéc tiép cong dan,
tiép nhan nhitng phan anh, kién nghi, khiéu nai, t6 cao cia nguoi dan theo ding
quy dinh.

- Pé cao trach nhiém néu guong, gwong mau thuc hién va ting cuong
trach nhiém trong cong tac chi dao, diéu hanh viéc thuc hién nhiém vu, cong vu,
ky luét, ky cuong hanh chinh thudc pham vi quan 1y nha nudc dugc giao. Chan
chinh cong tac quan 1y; siét chit ky cuong, ky luat hanh chinh, ting cudng kiém
tra, giam sat CCVC trong hoat dong cong vu, giai quyét cong viéc lién quan dén
nguoi dan, doanh nghiép; dam bao giai quyét dat diém, kip thoi cac kién nghi,
phan anh, t6 cdo cua ngudi dan va doanh nghiép; xtr Iy nghiém déi véi CCVC
thudc quyén quan 1y truc tiép c6 hanh vi nhiing nhiéu, gay phién ha d6i véi
nguoi dan, doanh nghiép.

Nguoi dimg dau co quan, don vi phai chiu trach nhiém néu dé CCVC
thudc quyén quan 1y truc tiép c6 hanh vi tham nhiing, nhiing nhiéu, gay phién ha
d6i v6i ngudi dan, doanh nghiép; dong thoi bi xtr Iy nghiém néu bao che, dung
tang cho CCVC vi pham.

2. Thue hién cdi cach hanh chinh, ting cwong cong khai, minh bach
trong hoat dong ciia co quan, don vi, ddi méi cong nghé quan ly
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2.1. Cac phong, don vi truc thujc S

- Trén co s& K& hoach cai cach hanh chinh hang nim cta So, cac phong,
don vi truc thudc xay dung va td chtrc trién khai ké hoach thuc hién cong tac cai
cach hanh chinh dam bao muc dich, yéu cau, nodi dung dé ra; dinh ky bao cdo,
danh gia két qua thuc hién va dé ra cac giai phap dé thuc hién ngay cang tot hon
cong tac cai cach hanh chinh.

- Thuc hién cong khai, minh bach trong hoat dong ctia phong, don vi dbi
v6i cac linh vuc theo quy dinh ctia phap luat vé PCTN va cac quy dinh ctia phap
luat c6 lién quan; xem viéc thyc hién cong khai, minh bach la mot trong nhirng
bién phap phong, ngtra tham nhiing hi¢u qua.

- Thuong xuyén ra soat, nhan dién nguy co phat sinh tham nhiing tai cac
vi tri viéc 1am cu thé dé co bién phap kiém tra, giam sat; khiac phuc ngay nhiing
so hé c6 thé gay phién ha, sach nhiéu d6i voi ngudi dan, doanh nghiép; ra soét
thu tuc hanh chinh theo hudng tinh gian, loai bo cac thu tuc khong can thiét,
rudm ra, kho thuc hién, rat ngan thoi gian thyc hién tha tuc hanh chinh. B6 tri
du nhan lyc tai by phan tiép nhan, kiém tra hd so, thu tuc hanh chinh nham dam
bao khong yéu cau doanh nghiép, nguoi din bd sung hd so, tai liéu qua 1 1an.

- Nang cao chat luong cong tac d6i thoai voi doanh nghiép, ngu’0’1 dan
theo hudng thuc chit, cau thi; nim bat tim tu, nguyen vong, Vu’O’ng mic cla
nguoi dan, doanh nghiép dé giai quyét thuc chat, dat diém, dé xuat voi co quan
c6 thAm quyén bién phap xir Iy ddi voi nhimg bat cap trong quy dinh ctia phap
luat (néu co).

- Pay manh viéc (mg dung cong nghé thong tin trong hoat dong quén 1y,
xdy dung chinh quyén dién tir. Ttng phong, don vi phai mg dung manh mé&
cong nghé thong tin dé han ché téi da viée tiép xtc truc tiép caa CCVC ddi voi
ngudi dan, doanh nghiép trong qué trinh giai quyét cac thu tuc hanh chinh; ting
cuong su dung dich vu cong truc tuyén muc do 3, 4.

2.2. Thanh tra c6 trach nhiém phéi hop véi Viin phong

Cong khai dia chi duong day néng, hop thu dién tir va to chie tiép nhén,
xt ly, giai quyét kip thoi cac phan anh, kién nghi, td cdo ctia ngudi dan, doanh
nghiép, nhat 1a vé hanh vi nhiing nhiéu, gay phién ha; cong khai két qua xur 1y,
néu ¢6 13i thi phai cong khai xin 16i nguoi dan, doanh nghiép va khéc phuc hau
qua, xu Iy vi pham theo dung quy dinh.

2.3. Viin phong cé trach nhiém chii tri, phoi hop véi cdc phong, don vi
truc thugc So
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- Xay dung, tham muu cho co quan ban hanh kip thoi cac van ban chi
dao, Ké& hoach thuc hién cong tac cai cach hanh chinh h:?mg nam va tung giai
doan, bao dam tinh kip thoi, chat lugng va kha thi.

- Téng hop, tham muu xay dung bao cao két qua cong tac cai cach hanh
chinh dinh ky, dot xuit ctia co quan theo quy dinh.

3. Ting cuong tuyén truyén, pho bién, gido duc phap luit vé PCTN,
phat huy vai tro, trach nhiém ciia ngudi dirng dau trong co quan, don vi

Pay manh viéc thyc hién danh gia sy hai long ctiia ngudi dan va doanh
nghiép dbi véi hoat dong quan 1y nha nudc va cung cip dich vu cong, coi d6 1a
thude do hi¢u qua thuc hién nhi€ém vy, cong vy; chu trong viéc giam sat thuc
hién Quy tic tng xir, dao dirc nghé nghiép va nhimg viéc khéng duoc 1am cia
nguoi co chirc vy, quyén han; thuc hién phuong cham: Ky cuong, liém chinh,
hanh dong, phuc vu.

4. Tang cwong thanh tra, kiém tra, giam sat, phat hién vi pham

- Tiép tuc chan chinh hoat dong thanh tra, kiém tra, nhit 1a thanh tra, kiém
tra chuyén nganh theo dung yéu cau tai Chi thi sé 20/CT-TTg ngay 17/5/2017
cua Thu tuéng Chinh phu, V/v chan chinh hoat dong thanh tra, kiém tra ddi vai
doanh nghi¢p. Thuc hién ding Chuong trinh, ké hoach thanh tra, kiém tra da
dugc phé duyét hang nam. Thudng xuyén ra soat ké hoach thanh tra, kiém tra dé
tranh tinh trang thanh tra, kiém tra chong chéo ddi v6i doanh nghiép.

- Thuc hién nghiém Ké hoach sé 1150/KH-UBND ngay 25/4/2019 cua
UBND tinh v& viéc trién khai thuc hién K& hoach sé 62-KH/TU ngay 12/4/2019
cua Tinh uy vé viéc thue hién Chi thi sb 27-CT/TW ngay 10/01/2019 cua Bo
Chinh tri vé ting cudng su lanh dao cua Pang ddi v6i cong tac bao vé ngudi
phat hién, t6 giac, nguoi du tranh chéng tham nhiing, lang phi, tiéu cuc; kip
thot phat hién, xu 1y nghiém, ding quy dinh cta phap luit nhiitng cong chiec,
vién chtrc thoai hoa, bién chét, ¢6 hanh vi tiéu cuc, tham nhiing, dua ra khéi bg
may cua Pang va Nha nudc.

III. TO CHUC THUC HIEN
1. Truwéng cac phong, Thui trudéng cac don vi true thugce

- Can cu chuc nang, nhiém vy va K& hoach nay, td chirc thue hién c6 hiéu
qua ndi dung Ké hoach va Chi thi s 10/CT-TTg ngay 22/4/2019 ciia Thi tudéng
Chinh phu tai phong, don vi minh.

- Chju trach nhiém trudc Giam dbc S¢ khi dé xdy ra nhiing nhifu, giy
phién ha, tham nhiing trong phong, don vi thudc pham vi quan ly.

2. Thanh tra So
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Tham muu bao cdo két qua thuc hién Chi thi sé6 10/CT-TTg ngay
22/4/2019 cta Tha tuéng Chinh phu trude ngay 10 thang 12 hang nam vé Thanh
tra tinh va bao cao dot xuat khi co yéu cau.

Nhan duogc Ké hoach nay, S& Khoa hoc va Céng nghé yéu cAu céc phong,
don vi truc thudc Sé nghiém tuc trién khai thuc hién dam bao ndi dung, muc
dich, yéu cau dé ra./.

Noi nhdn:

- Thanh tra tinh (B/c);

- Céac phong, don vi tryc thudc S¢;
- Trang Thong tin dién tir cia So;
-Luu: VT, TTra.

Nguyén Pirc Hanh
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